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What has been the Foundation’s
biggest challenge since 20087

GLORIA VERGES DE FISAS

" Without a doubt, we have succeeded in creating a
collaborative network committed to the growth and
sustainability of our foundation’s projects. Since
the beginning, we have been able to transform a
foundation dedicated to providing microcredit loans
into one that is able to manage its own projects;
Oncology Aesthetics and Project Difference.

Anotherveryimportant objective for us was to create
an involved and dedicated team, where passion,
goodwill, strength, professionality and the ability to
overcome are present every day in every project, just
like my husband would have wanted.

My husband would say that he was a good orchestra
conductor, and he was, no doubt about it. He always
recognized that without his team he wouldn’t have
achieved anything important. And this is reflected in
our foundation, where the collaborative, volunteer
spiritiseverything. Thisis what drives the foundation,
and makes it grow.”




ONCOLOGY AESTHETICS PROGRAM

For professional, supportive
skin care

Since 2010, this program has treated the
side effects on the skin experienced by
those undergoing oncology therapy, such
as extreme dryness on the hands and feet,
irritation, itchiness and tightness that
affect their daily lives.

WHY?

Because having the healthiest skin
possible during the illness contributes to
the person’s wellbeing, and can even affect
job security and self-esteem. We want
everyone—regardless of available
resources— to be able to access aesthetic
skincare treatments that are individual,
professional and free of charge at their hos-
pital or patient association.

This year we have also been able to offer
the possibility of resolving any queries
regarding caring for one’s skin through
our telephone help line and online.

FUNDACION
RICARDO FISAS
NATURA BISSE:

COORDINATES

AESTHETICIANS
professional volunteers

HOSPITALS
AND PATIENT ASSOCIATIONS
refer patients and provide the space

THOSE IN TREATMENT
trust the Foundation

PROFESSIONAL NETWORK OF ONCOL-
OGISTS, PSYCHO-ONCOLOGISTS AND
OTHER SPECIALISTS
provide training

NATURA BISSE
provides the skincare products

PROJECT DIFFERENCE PROGRAM

For early intervention
in learning differences
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COORDINATES

SCHOOL MANAGEMENT TEAMS
trust Project Difference

TEACHERS
are trained in learning differences

EXPERTS
provide teachers with weekly assistance

COLLABORATING INSTITUTIONS AND
PROFESSIONALS
share their experience

SPONSORING ORGANIZATIONS
provide economical support

Since 2014, the Project Difference pro-
gram has provided support to educative
teams who teach students with learning
differences such as dyslexia and ADHD
within the school’s inclusive framework.

WHY?

Because for over 75% of children, school
is their only source for resources and
support, according to our experience
during these last 5 years in schools.

From here, our program is directed at the
teachers and the management teams
in the schools. In this way, the teacher
can detect the students who need inten-
sive education support and intervene,
optimizing the students’ abilities.




ONCOLOGY AESTHETICS PROGRAM

For professional, supportive
skin care

We led the way in Oncology Aesthetics training- first training program at La
Planas Clinic

We signed the first collaborative agreements with hospitals and patient

ne | : . . O
associations Gowing since 2009: ' 2,820

People undergoing treatment supported us in the first practical Natura % Aestheticians U LA OCEET L
r 600

Bissé training with formal volunteers trained in Spain

 93%

@ 3 91 Professionals trained in México women
We can rely on a great team, the professional volunteers our first international experience
o
) ) ) ) o (9] Volunteer aestheticians who donate 4 to 5 — 49 /O
We started to collaborate with SEME (Spanish Society of Aesthetic Medicine) Wl 5 O hours of their time per week at a hospital from 25 to 50 years

for our trainings

1 9 Hospitals and patients asociations - 71 O/O

in Spain
P breast cancer

We launched our first international training program - México (Cancun)

[[IU 1 1 Editions of Oncology Aesthetics course
our fi . . - , 640/
ur first telephone and online service providing help for how to care for one’s L o
skin was born. receiving
. . A professional, individual and free i)
We trained the program’s first nurse D 8’ 8 2 O treatments provided
HOSPITALS AND PATIENT ASSOCIATIONS WHO HAVE OPENED THEIR DOORS TO US SINCE: ICO Barcelona - 2014
Oncolliga Barcelona - 2015 Hospital General Universitario Ciudad Real - 2018
Hospital Universitari Mutua Terrassa - 2010 GEPAC Barcelona y Madrid - 2013 Fundacion Tejerina Madrid - 2017 Consorci Sanitari de Mataro - 2018
Oncolliga Terrassa - 2010 AMUMA - 2014 AECC Alicante - 2017 Asociacion Saray Pamplona - 2019
Consorci Sanitari de Terrassa - 2010 Althaia Manresa - 2014 Hospital Nostra Senyora de Meritxell Andorra - 2017 AECC Huesca - 2019
Hospital de Sant Pauy de la Santa Creu de Barcelona - 2012 Hospital Virgen de la Arrixaca Murcia - 2014 AECC Barcelona - 2018 AECC Sevilla - 2019



PROJECT DIFFERENCE PROGRAM

For early intervention
in learning differences

We investigated the key actions and progresses related to learning differ-
ences at a national and international level.

We identified our best support: La Caixa, Eurofragance, Mango

We shared what we’ve learned: first international conference

We organized our first teacher training, one of the main pillars of the program

We started in the first schools with weekly guidance

We developed a follow-up platform for each child in the program

We became members of IDA (International Dyslexia Association)

We received support from the best advisors, our scientific committee

We strived for excellence in our protocol

—
project - Differance

EDUCATIONAL CENTERS WHO HAVE PARTICIPATED INTHE PROGRAM:

=8

6,675

children in the program

486

teachers trained

17

schools in the program

S

editions of the Interna-
tional Conferences with
1,700 attendees

PROVINCE OF BARCELONA
Sagrat Cor Sarria (Barcelona) - 2016
Santa Isabel (Sant Cugat) - 2016
Sagrat Cor Besos (Barcelona) - 2017

Ernest Lluch (I'Hospitalet) - 2017

Liceu Politécnic (Rubi) - 2017
Gimbebé (Gava) - 2017
Institut Escola el Prat (Barcelona) - 2018

La Falguera (Vilanova del Valles) - 2018

Virolai (Barcelona) - 2019

Santisima Trinitat (Barcelona) - 2019
Tres Pins (Vallromanes) - 2019
Xarau (Cerdanyola del Vallés) - 2019
PROVINCE OF GIRONA

Ramon Muntaner (Peralada) - 2016

Joana d'Empuries (Castello) - 2017

Maria Angels Anglada (Figueres) - 2017
PROVINCE OF TARRAGONA
Internacional del Camp (Salou) - 2018
PROVINCE OF LLEIDA

Torre Queralt (Lleida) - 2019
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from 0.7% of
Natura Bissé’s

income
Fundacién Roure, whose social role is 5 O/
toreconnect the lives of those living in ' O
poverty or in social exclusion.
Foundations such as ACIDH, who cher
Income

work in the world of education and
support children with borderline in-
telligence or Fundacioén Friends, who

T h a n k yo u support children with Asperger’s.

° Fundacién Stanpa, who support tho-
fo r I ett I n g u S se undergoing oncology treatment by

offering makeup and skincare works- Currently, we exist thanks to the donation of
C O | | a b O ra t e hops in hospitals . 0.7% of the Natura Bissé group’s entire income,
. .. _ to the profits generated by the company’s line
W t h yo u: FUIEEEET  [FEEIEE Dese9, who of amenities marketed by Bottega Dell’Abergo
] 535 ETEETINS S A (o SiEs el and the sale of other solidarity lines such
SliEm @] @l5e ENEEmEE & EnIiy mer- Mango Nourishing Balm or Nourishing Lip
[T Tt v PEHE pE . Balm; and to contributions made by companies
Fundacién Icaria, who are dedicated and organizations that stand in solidarity with
to helping disabled people. We parti- each of the foundation’s projects.
cipated in their Cheers4U event with
a charity team.

Collective will

38%%

Natura Bissé
amenities

Gliwtdrns

FUNDACION | NATURA BISSE

12%

Partnership
companies

Thanks to this supportive network, driven by
the brand of which customers, distributors,
partnering companies and its own workers are
a part, we are able to make the Foundation’s
programs and partnerships possible.
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For more information:

FUNDACION RICARDO FISAS NATURA BISSE
C/Creu Casas i Sicart, 96 - Parc de I'Alba
Cerdanyola 08290 Barcelona - Espafa
+34 93 5910230
www.fundacionricardofisas.org
info@fundacionricardofisas.org
@fundacionricardofisas - #fundacionricardofisas

Registered with the Spanish Ministry of Health, Social Services
and Equality’s registry of Foundations, under number 08-0381
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